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STAII 1. TIOATOTOBUTEJILHbIN

3amaun paboOTHI BeqyIIero (Menamuaropa):

1. monyuyuB uHOpPMAIHIO O ClTydae, OMPEACIIUTh, MOJAXOIUT JIH OH IO KPUTEPUSIM 71 paboThI
C UCIOJIb30BAaHUEM BOCCTAHOBUTEIBHBIX MTPOTPaMM;

2. Kpurepuu, 1o KOTOPHIM CiIydail MOXKET OBITh PUHAT B paboTYy:

O cropoHs! KOH(PIUKTA (KPUMHHAIBHON CUTYAIH ) U3BECTHBI;

O B ciaydasx, rae ecTb OOMOYMK M TOCTPAJaBINUi, OOMIYMK MPU3HAET CBOIO BUHY (WU,
KaK MUHHUMYM, CBO€ Y4aCTHE) B COACSHHOM.

3. ecim geno pasbupaercs B oduIMaNbHBIX opraHax (momuius, cya wim KJIHwu3ID),
BBISICHUTh, Ha KaKOM CTaguM pa30HpaTeNbCTBA HAXOAMTCSA JENO U KAKOBBI IOPUAMYECKHE
MIOCJIEACTBHS YCIEIIHOTO IPOBEAEHUS IPOTPaMMBL;

4. cBs3aTbcd CO  CTOPOHAMH IO  TenepoHY U JOTOBOPUTHCS O  TPOBEICHHUH
WHIMBUIYyalbHOM BcTpeun. Ecim yyacTHMKaMM KOH(JIMKTA SIBIISIOTCS HECOBEPIICHHOJIETHHUE
(oOMTUMK W/WIKM TIOCTpPalaBUIMKA) W JAHHBIA CiIy4aidl paccMaTpuBaeTCs KOMIIETEHTHBIMU
OpraHaMH, MeIuaTop 00513aTeIbHO  CBA3BIBAETCA C 3aKOHHBIMM  IPEJCTABUTEISIMU
HECOBEpLICHHOJIETHETO. BenymeMy (MeauaTopy) HEpPENKO INPUXOAMUTCA IMPEOJO0JIEBAaTh CTEHY
MIOIO3PUTEIILHOCTH, HENOHMMAHMs, SMOLMOHAIBHOTO HANPSDKCHMS, KOTOpas BO3HHUKIA H3-32
KOH(IMKTa WIK KPUMHHAJIBHON CUTYallld, a TaKKe HEPEIKO M3-3a JEHCTBHM MpencTaBUTENCH
TOCYJapCTBEHHbIX OpraHOB W YUYPEXIEHUH, M MpeIoKUTh YYaCTHHKAM KOH(JIMKTa
BOCCTAHOBUTENIbHBIM CIOCOO paspelieHuss cutyauuud. B Xome mnpoBeneHHs NPOrpaMMBI
BOCCTQHOBUTEJILHOM MeAMAIMM Ha MPOTSHKEHUH Bcel paboThl MeauaTtopy HEOOXOAMMO TaKxkKe
yAEpKMBaThb CKBO3HBIC 3ajaud. X peamusanms MOMOTracT CTOpPOHAM IEPEKIIOYUTBHCS Ha
Oyaymiee W TOCTPOUTH KOHCTPYKTHBHBIM BBIXOJ M3 CIOXKUBIICHCS CHTyallMd. DTH 3alaud
TaKOBBI:

0 pmocTmwkeHHe U yAep)KaHUE KOHTAKTa CO CTOPOHAMU;
0 co3manue yclnoBHWM NIl KOHCTPYKTHBHOTO BBIpaXeHUs »Mmonwi; [ cozmanue OGe3omacHOM
aTMocdepsl BO BpeMs pabOThI;

0 co3manue yCaoBH AJi1 B3aUMOIIOHUMAHUS.
DTAII 2. BCTPEYA CO CTOPOHOM



1  ¢a3a. Coznanue OCHOBBI IS JUAJIOTa CO CTOPOHOU 3agaua: mpecTaBUTh ce0s U
porpaMmy.

Pasnuunbple poiu CTOPOH B CHUTyallud TMPOTHBONPABHOTO JESHUS U, COOTBETCTBEHHO,
MPUHLMIAAIBHBIE Pa3Nuds €€ MOCIEACTBUI IJI1 MPAaBOHAPYIIUTENS U KEPTBBI JUKTYIOT
cnenuQuKy MpeaBapUTENbHBIX BCTped

BEIyIIEro C KaXIbIM M3 HHUX. B TO ’ke BpeMsi JOKHA ObITh BBHINOJIHEHA OJHA U3
HamOoJee BAXKHBIX 3a/lad BEAYIEro MO OTHOIIEHHI0O K CTOpOHaM — Oe3omacHas arMocdepa
BO BpeMs paboThl. BeTpedasch co CTOpOHAMH, MEIUATOP JIOJDKEH M03a00TUTHCS 00 3TOM U
YEeTKO YSCHHUTH JUIs ce0s1, KaKk OH Oy/IeT MpeCTaBISThCS, TO €CTh :

0 KTo OH W ero poJib B JIETIE;

0 ponb u QyHKIMM OpraHU3aIMi, KOTOPYIO OH MpeicTaBiseT; [ ero B3aMMOOTHOIICHHS CO
cTropoHamu. BapuaHT npeacraB/ieHus:

HoOpeiii  nens! Mens 30ByT (mpeactaBuThes). S mpumen mo moBoAy curyauuu (...).
Nudopmanuro o Helt Ham mepenan (Ha3bIBaeTe 4YEOBEKa WM OpraHu3aiuio). S —Bexymui
MporpaMM BOCCTaHOBUTENbHOW Menuauuu (Meauatop) (...) (Ha3bIBaeTe OpraHU3ALMIO WU
cinyx0y), g He MPEeACTaBISAI0 HU OAHY M3 CTOPOH, TO €CTh Sl HE aJIBOKaT U HE COBETYHK.
Hama oprasmsamus (cinyx0a) moMoraeT y4YacTHHKaM KOH(JIMKTa OPraHU30BaTh JHAJIOT
Ipyr C APYroM M CaMHM HalTH BBIXOJ W3 KOH(IMKTA 0e3 MpUMEHEHHs HaCHIus. YdacTue B
HAIlUX TporpamMMax J0OpOBOJBHOE, MOTOMY B KOHIIE pasroBopa Bbl CaMU IpUMETE
peuieHue, Oynere v Bbl B Hel yyacTBoBaTh. Hamr pasroBop KoHGUAEHIMANEH, TO €CTh
He Oyay pasmiamarh HUKaKyl HH(OpPMAaIMIO KpOME Balllero pelleHHs y4acTBOBAaTh WM HE
Y4acTBOBaTh B HAIIMX Iporpammax. VICKIIIOYeHHE COCTaBISIET CUTyalMs, €CIM MHE CTaHeT
U3BECTHO O TOTOBAIIEMCS NPECTYIUIEHWH, B OTOM ciaydae s o00s3aH CcoOOLIUTH B
KOMITETEHTHbIE OPTaHBbI.

2 ¢a3za. [lonumanue cuTyanuu

3anaya: moMoub 0003HAYUTH PA3IMUYHbIE ACMEKThl KOH(QJIUKTHON CHUTYyalllH, Ba)KHBIE C TOYKHU
3peHHs] YYaCTHHUKOB M TPHUHIMIIOB BOCCTAHOBUTEIBHOW MeAuauuu. Bo3MOKHbIE IeHCTBHA
MeauaTopa:

1) O0cy:xnenne cuTyanuu

0 mnomoub uenoBeky (Bompocamu, nepehopMyIMpPOBaHUEM, YTOUHEHHEM U IIp.) PacCKa3zaTh
O TOM, YTO TMPOU3OILIO (OO CHUTyaluu, ceddac, IMocie, O JAPYruX Y4YacTHHKaX, O
[OTEpIEBIIEM, O Jpy3biX, O CBOMX COCTOSHMSX M 4YyBCTBaX, 00 OTHOLICHHUH K
MPOU3O0LIEAIEMY U €r0 MOCIEACTBUAM);

0 BHUMATENBHO CIYIIATh U YJIABIUBATh, YTO OCCIIOKOUT YEJIOBEKA;

0 B cayyae HEOOXOAMMOCTH IOMOYB MEPEKUTH CUIbHbBIC YYBCTBA;

0 oOcyauTh LEHHOCTH OTHOCHUTENIBHO pPa3IMYHBIX CHOCOOOB pearupoBaHUs Ha CUTYaIUIo,
pacckas3arh 0 HEHHOCTSIX BOCCTAHOBUTEIBbHON MEIUALH.

O OO6cyxaeHne nociaeCcTBUI 00CYAUTh, K KAKMM IOCIEACTBUSAM IpUBEiIa CUTyalus (MU eIe
MOJKET NMPUBECTH), YTO YEJIOBEKY B 3TOM HE HpaBUTcs. Eciiu 0 mocieacTBUsAX ykKe YIOMUHAJIOCh
npu 0OCYXJIEHUU CHUTYallld, PE3IOMHUPOBAThH JAJSI TOTO, YTOOBI MEpEeHTH K MOMCKY BapUaHTOB
BBIX0/1A.

3 ¢a3a. [louck BApHAHTOB BbIX0JA

3agava: moaaepkarh NPUHATHE CTOPOHONH OTBETCTBEHHOCTH 32 BOCCTAHOBHUTEIBHBIN BBIXOA U3
curyanun.O06¢cykaaeMble BOIPOCHI:

0 xakue BBIXOJbl BO3MOXHBI M3 CO3AABLICHCS CUTyallMM M K KakKUM IIOCJIEACTBUSAM 3TH
BBIXOJIbI MOTYT IIPUBECTH;

0 meITamuch JIM caMU Pa3pelinuTh CUTYallHI0, BCTPETUTHCS CO BTOPOW CTOPOHOM;



0 BapuaHTHI 3aryIaKUBaHUS Bpena;

0 B ciaydyae Bo3MelIeHHs yliepOa pOAUTENSMU U JAPYTHX TpaT poauTeNeit

(mampumep, Ha  ajxBokara) — oOcyaWTh, B 4YeM  OyAeT  KOHKPETHBIM  BKJIAJ
HCCOBCPHICHHOJICTHETO B 3arjla’)kuBaHWU Bpcda, B YaCTHOCTH, KaK OH 6YI[CT BO3MEIIaTh
TpaThl POJIUTENEH;

O ecim B cUTyalud  y4yacTBOB&JIM  HECOBEPLICHHOJETHHE,  OOCYAMTb  IUIAHBI
HECOBEpIICHHOJETHUX Ha Oynyllee, MOAJEPKKY O3TUX IUIAHOB CO CTOPOHBI POJIUTENEH U
ONMMKAKIIIero COMaaIbHOTO OKPYKEHUS;

O pacckazaTh O BCTpede CO BTOPOM CTOPOHOW (eciaw OHAa ObUIa) WM O BO3MOXKHOCTH
TaKOW BCTPEUH;

O obcyaurh BCTpedy C JApPYyroidl CTOPOHOW  Kak BO3MOXHBIM BapuHaHT JeHCTBUS,
HAIpaBJIECHHOTO Ha BbBIXOA U3 cuTyauuu. [loguepkHyThb, 4YTO TJaBHBIMU Ha BCTpeue
SIBJIIOTCSI CTOPOHBI, @ MEIMATOP 00ECIeYnBaET KOHCTPYKTUBHOCTh U O€30MaCHOCTH;

0 mnpennoxuTh cPOpMYIHPOBATH MEPEUCHb BOMPOCOB, KOTOPHIE CTOPOHA XOUET OOCYKIaTh
Ha BcTpede (chopMupoBaTh MOBECTKY JHS);

0 mnpoundopMupoBaTh O HOPUANYECKUX TMOCIEACTBHUIX 3aKIIOUEHUS MPUMHUPHUTEIHLHOTO
COTJIAIIICHHS;

O ecaum cTopoHa HE CoOrJlacHa Ha BCTPEYY, MOXKHO BBIICHUTh MPHYMHBI TaKOTO
Hecornacua. MoXKHO MpeayokuTh (popMy YeTHOUHON MeAMaluU, a TaKKe JPYrHe Mporpammbl
BOCCTAHOBUTEIBHOTO TpaBocyaus: Kpyrum wnmm cemeiliHble KOH(pepeHuuu. B ciydae
KaTeTOpPUYECKOT0 HEecorjlacus Ha JI00bie (OpMBI OOIIEHUS] MOXXHO TPEJIOKUTh HE pEeIaTh
BOIIPOC OKOHYATEJNBHO M OCTaBUThH MaMATKY U CBOM KOOpAuHaThl; [ He3aBHCHMO OT coriacus
Ha BCTpeuyy 00CYyaAUTh, TpeOyeTCs I MOMOIIb KAKHX-TO CIEIIUAIHNCTOB;

0 ecnu cropoHa corjacHa Ha BCTPEUY CTOPOH, IPUCTYIUTH K 4 (asze.

4 ¢a3a. [logroroBka K BcTpeye

3agava: NpoOsSICHUTH CYTh MPENCTOSIICH MpOUEAyphl W MOAJEpKaTh MPUHSITHE CTOPOHOMN
CBOEH pOJIM Ha BCTPEUE.

Bo3moxkHbIe 1elcTBUS MeaAuaTopa:

O pacckazath 0 (popmare NPUMHUPUTENHLHONW BCTpedn (0OCYX TaeMbIX BOINpPOCAX, MPaBUIIaX,
pOJIM CTOPOH, MEAMATOpPAa, 3aKOHHBIX IPEJICTAaBUTENEH, BO3MOKHOCTH yYacTHs APYTHX JIML).
CcdopMupoBaTh Ha OCHOBE MpPEABIAYLIUX ATANOB MOBECTKY JHSA BcTpeud. [Ipu obOcyxaeHun
NpaBUJ BCTPEYH CIPOCUTh, TOTOBBI JIM YYaCTHUKU HMX COOJIOAATh; NPEAJIOKUTH BHECTH
JOTIOTHEHHS;

0 ecnu co BTOpOH CTOPOHOW elie He ObUTIO MHAMBUAYaTbHOW BCTPEYH, MOSICHUTH €€ IMPaBo
OTKa3aThCs OT Yy4acCTUs B IPOrPaMME;

0 m[osCHUTH CBOIO pOJb MEOUaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTH 3a
0e30macHOCTh,  KOOPJAMHHPOBAaHWE  JCHCTBUH, TMOJACp)KKa  auaiora). llomuepkHyTh
OTBETCTBEHHOCTb CTOPOH 3a MPHHATHE PEIICHUS;

0 oOcyaurh mnepedyeHb YYaCTHUKOB Oyaymieil BCTpEUH, MPEANOYTUTEIBHOE BPEMsI U MECTO
BcTpeur; [0 mobnaromapute 3a Oecelqy, OCTaBUTh KOHTAKTHBIM TenedoH © MHaMATKY O
porpamMme.

IIpaBuia BcTpeyu

1. He mepebuBaTh - y KaXAOTO €CTb BO3MOXKHOCTH OBITH BBICITYIIAHHBIM 0

KOHIIA.

2. He ockop0OnsaTh, 4TOOBI BCE YyBCTBOBAJIM Ce0s1 B 0€30MACHOCTH.



3. KouduaenimmanpHOCT —  HE  pacCKa3blBaTh  OKPYXKAIOIIUM,  YTO
MPOUCXOIUIIO HA BCTpeUe (TOJIBKO pe3yabTaT WM MOMKUCAHHBINA JOTOBOP).

4. Kaxnapli y4aCTHHK MOXET TMpU HEOOXOJUMOCTH TPEUIOKHUTh CHEeNaTh

nepepbIB, IEPEHECTH MPOJOJKEHNE BCTPEUH Ha IPYroi 1eHb.

5. MeauaTtop MOXET IMOrOBOPUTH C KEM-TO M3 YYaCTHUKOB HaeJuHe, a

taxke yuacTHUK ¢ menuatopom. DTAII 3. BCTPEYA CTOPOH

1 d¢a3za. Cozmanme yciaoBuM g Juajora MeEXAy CTOpOHaAMU

Bo3moxkHbIe 1elcTBUS MeAuaTopa:

1) 3apaHee MOATOTOBUTH MECTO JJIsl BCTPEUH CTOPOH;

2) TONPUBETCTBOBATh YYAaCTHUKOB, MOOJIAroAapuTh 3a TO, YTO MPUILIH, €CIH HEOOXOIUMO —
MO3HAKOMUTH YYaCTHUKOB JPYT C APYTOM;

3) O0OBSBUTH LENM BCTPEUHW, OIJIACUTH IpaBUia, OOO3HAYUTH MO3ULUIO Meauaropa; 4)
OOBSIBUTH OCHOBHBIE IIYHKTHl TOBECTKM JHs. 2¢pa3za. OpraHuzanmss AUANOra MeKay
CTOPOHAMH

3agaua: opraHu3oBaTh B3aUMOIIOHMMaHMeE B Ipoliecce auanora. Bo3moxknble

AEeHCTBHSA MeIuaTopa:

1) mnpemsioXKUTh CTOPOHAM pacCKa3aTh CBOIO BEPCUIO CIYUMBILIETOCS M €r0 IOCIEACTBUS,
2) TpemIoKHUTH CTOPOHAM BBICKA3aTh CBOE OTHOIICHUE K YCIIBIIIAHHOMY;

3) mommepkaTh IUAJOT MEXIY CTOPOHAMH IO MOBOJY CHUTYaIlMH U €€ MOCiencTBuii. B xome
BCTpeud HEoOXoauMO TpaHCHOPMHUPOBATH HETAaTHBHBIC BBICKA3bIBAHUS TaK, YTOOBI ATO
MOMOTaJI0 KOHCTPYKTUBHOMY AHMAJIOTy, U YCHUJIMBATh MO3UTUBHBIC MJIEU M LIATH MO OTHOILIEHUIO
APYT K IpyTy.

3 ¢aza. [lognepxka BOCCTAHOBUTEJIbHBIX JeHCTBUIl HA BCTpeye M pukcanus pemeHni
CTOPOH. 3a1a4u:

1) mopnmepxaTh MOHMMaHWE W TPU3HAHHUE TMOCIEIACTBUN KPUMHHAIBHOW CUTYAIIHH;

2) mnoaaep’aThb U3BMHEHUS U MPOILECHUE;

3) UWHUOUHUPOBATH TOWCK BAapHUAHTOB PEUICHUN W aHAIN3 MPEIJI0KCHHUIA,

4) o0cymuTh W 3a(HUKCUPOBATh B3aUMOIIPUEMJIEMBIC BapUAHTHI PAa3PEIICHUS CUTYaIuu; S)
00CYyINTh ¥ IPUHIATH MEXaHU3M peain3anuu pemennii. 4 ¢gasza. Oocy:xkaeHue oOyaymero
3agaua: noaaepKaTh MPOSKTUPOBAHNE OYAYIIETO YIaCTHUKOB.

Bomnipocsl 1u1st 00cy:kaeHus:

0 yto Oyznemub Aenath, €Ciy NOMaelb B IOX0XKYIO CUTYalUIO;

0 dro HYXHO ceNaTh, YTOOBI OI00OHOE HE TTOBTOPHIIOCH;

0 xakyrwo mpodeccuro (CIenuanbHOCTh) XOUYCHIh MOJYYUTh M KTO MOXKET MOJJIepPKATh TEOs
B 3TOM;

O w4yewm Oynmenrb 3aHUMATHCS B CBOOOJIHOE BpeMsl, €CTh JIM KeJIaHuEe 3aHUMAThCS B KAaKOMIIHOO
KpPY)KKE, CEKIUH, KIyOe U KTO MOKET MOMOYb 3TOMY OCYIIECTBUTHCS.

5 ¢a3a. 3akiaveHnne corjameHus

3agaua: 3apuKCUPOBATH JOCTUTHYTHIC PE3yIbTaThl U JOTOBOPEHHOCTH.

Bo3moxkHbIe 1elcTBUS MeaAuaTopa:

(UKCHPOBATh PEIICHUS U YeTKHH IJIaH UX pean3aliy;

00CyIUTh, UTO JIe1aTh, €CIIU IIJIaH HEe OYJeT BBIIIOJIHEH;

3aUKCUPOBATH YCTHOE COTJIAIICHNE WIIH MMCbMEHHBIN JOTOBOP.

¢aza. Peduiexcust BcTpeun

00CyIUTh, YOBJIETBOPEHBI JIU YHACTHUKHU BCTPEUE, OCTAIOCh JIU YTO-TO HEIOTOBOPEHHOE?
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CIPOCHUTb, YTO BaYKHOTO sl c€0s1 OHU y3HAJIU B PE3yJIbTaTe BCTPEUH.






